POST LINK

Postlink Franchise Opportunity

POSTLINK offers a unique retail concept combining postal, shipping,
printing, and business services.

Franchise opportunities start at R329,000 for a store (40 to 60m2),
making it accessible for aspiring entrepreneurs looking to enter the
retail space.
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At Postlink, we provide a comprehensive range of services desighed to meet
your nheeds, though availability may vary by location:
Courier Services

Domestic and international shipping options to ensure your packages reach
their destinations safely and promptly.

Postal Services

Standard document sending.
Package services and supplies for all your mailing needs.

nternet Access
Dedicated stations for personal internet use, offering a reliable connection for
your online activities.

Printing Services

Color and black & white printing available in various sizes (A0-AB).
Wide format printing, scanning, and laminating services.
Custom printing options for business cards, flyers, canvas prints, and posters.
Laminating & Binding
A variety of laminating and binding options to preserve and present your
documents professionally.

Stationery & Packaging

Essential stationery items and packaging materials for both personal and
business use.

Mailbox Rentals

Secure mailbox rental services for reliable mail receipt and privacy.
Vehicle Services
Comprehensive vehicle services including license disc renewals, vehicle
registrations, change of ownership and address, and number plates.
Checks
Criminal record checks and credit score checks to assist with your personal and
professional needs.
Custom Printing

Specialized printing services for funeral programs, T-shirts, mugs, and extended
stationery options.

Design Services

Professional graphic and web design services tailored to your specifications.
Email & Scanning

Email services and document scanning to streamline your communication and
document management.




About Us
In 2012, a team of seasoned business professionals came together to
brainstorm a groundbreaking concept: a single platform where SMEs
and individuals could access a wide range of business services
under one roof. The goal was to provide these services instantly,
ensuring that customers could get what they need while they wait.
Thus, the Postlink concept was born. The founders pooled their
collective knowledge and expertise, drawing from their own
successful businesses to create a service that would benefit Postlink
customers at competitive prices.
Today, Postlink is dedicated to expanding its network of franchise
stores across South Africa, making essential business services more
accessible than ever.

Our mission is to empower local businesses and individuals by
providing them with the tools they need to thrive.

What is a PostLink Franchise?

A PostLink Franchise is a retail business model that offers cost-
effective courier, logistics, business, and communication services.
Key features include:

Experienced Support Team: Franchisees benefit from the expertise of
a team of specialists in various fields.

Simple Yet Effective Concept: The business model is designed to be
straightforward, supported by an interactive head office that
provides ongoing assistance.

Briefings: Franchisees receive regular updates and are encouraged
to give feedback to improve service and enhance brand image.
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Why Own a PostLink Franchise?
Owning a PostLink franchise offers several advantages:
e Team Environment: Work collaboratively while maintaining
Independence.
e Steady Demand: Services remain relevant as long as business
activities continue.
* Focus on Technology: Emphasis on tomorrow’s technological
advancements.
e Comprehensive Training: Initial and ongoing training ensures
franchisees have the skills needed for success.
 High Resale Potential: Attractive investment opportunity for those
considering future transitions.




Financial Considerations and Location
Franchise Cost
The cost of a PostLink franchise varies based on location, store size, and
selected module. Here are some financial insights:
Location Recommendations:
Look for properties outside major malls , easily accessible & Rental lower
then 250/m:z.
Investment Requirements:
Franchisees should secure a minimum of 50% of the total investment
upfront, with potential financing options available through banks or
funding agencies.
Package Details
Turnkey Package: Starting from R329,000, this includes:
Entrance fee and training
POS system
Store design and equipment (counters, computers, etc.)
Assistance with opening and marketing
Franchise Fees
Initial Franchise Fee: R40,000 (non-refundable).
Monthly Franchise Fee:
o First 12 months; R1,000
o Subsequent years: R2,000, with potential adjustments not
exceeding 4% of gross receipts.

A PostLink franchise provides a solid business opportunity backed by a
supportive structure, focused on future technology and continuous
improvement, making it an attractive option for aspiring entrepreneurs.




TRAINING & SUPPORT
How we Train and Support You
As a POSTLINK franchise owner, you'll have access to a robust support
system managed by our experienced team from the franchisor’s sister
company, specializing in various retail fields.
Training & Assistance
3 days training in an existing operational store followed by intensive
guidance the first month after opening.
Training Modules
Our comprehensive training program includes the following modules:
e Product & Technical Knowledge: Gain a deep understanding of our
products and their features.
e Customer Service: Learn best practices for providing exceptional
customer experiences.
e Administration and Financial Procedures: Understand essential
administrative tasks and financial management.
e Equipment Use and Maintenance: Get hands-on training for using and
maintaining store equipment.
e Sales and Marketing: Explore strategies for attracting and retaining
customers.
e Costing and Quotes: Master the art of compiling and submitting
professional quotes.
e Communication & Management Skills: Develop effective communication
and team management techniques.
e Safety & Security Awareness: Learn to maintain a safe and secure store
environment.
e Staff Training & Evaluation: Acquire skills for training and assessing your
team.
e Theft and Fraud Management: Understand procedures to mitigate theft
and fraud risks.
e Reporting Procedures: Learn how to report to the support system and
franchisor efficiently.
e Product Selection: Get guidance on selecting and purchasing packaging
and stationery products.
e Ongoing Support: Benefit from continuous know-how and support from
the franchisor management team.
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With our comprehensive training and ongoing support, you'll be well-
prepdared to run your POSTLINK franchise successfully.

Ideal Franchise Owner Profile for POSTLINK

At POSTLINK, we believe that an owner-operated business yields the
best results. Therefore, we seek franchise owners who are not only
financially invested but also actively engaged in managing their
operations.

Key Qualities We Look For:

e Self-Motivated: Individuals who take initiative and are driven to
succeed in their business endeavors.

e Outgoing Personality: A friendly demeanor that fosters strong
customer relationships and enhances service delivery.

e Computer Literate: Proficiency in basic technology and software
tools is essential for efficient business management.

e Administrative Experience: Background in general administration
to ensure smooth day-to-day operations.

e Basic Management and Financial Skills: Understanding of
financial principles and management practices is crucial for
sustainable growth.

e Customer Service Passion: A genuine enthusiasm for helping and
serving customers is vital for building a loyal client base.

POSTLINK offers a rewarding opportunity for those interested in
entrepreneurship, particularly for individuals who thrive in a dynamic
retail environment.




Territories and Locations

We are actively recruiting franchise owners and have identified
various available premises for new POSTLINK locations. We are
experiencing a steady influx of inquiries, and early decision-makers
will have greater flexibility in choosing their desired area.

Multiple Outlets:

Certain towns and cities may accommodate more than one
POSTLINK outlet, geographically spread to maximize reach.

Mall Locations:

For those interested in opening a retail outlet in larger shopping
malls, we offer comprehensive support and expertise in securing
optimal premises with favorable rental conditions.

All our stores are authorized agents for DHL, ensuring that all parcels
sent through POSTLINK can be tracked via our welbsite, seamlessly
iIntegrated with our approved courier partners.

For more information on available territories and to discuss your
interest in joining the POSTLINK franchise family.
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Take the Next Step: Own Your Own Postlink Store

l.Complete the Application: Fill out the application form sent to you
via email and return it to us.

2.Schedule an Appointment: Contact us by phone or email to set
up an appointment at Postlink.

3.Finalize Your Agreement: Once you're satisfied with the details,
sign our agreement. We will assist you in finding a suitable
location in your desired area (subject to availability), provide
training, and supply you with a turnkey store ready to operate
within a few months.

4.Benefit from Our Support: With the backing of the Postlink team,
you can dchieve a strong return on your investment, create job
opportunities, and contribute positively to the economy.

5.Consider Future Opportunities: A successful business comes with
a great resale value, should you decide to move on in the future.

Contact Information

Franchising Postlink — National
Cell: 069 641 3373

Email: norina@postlink.co.za
Website: www.postlink.co.za

Info pack & info form provided by email or WhatsApp

We look forward to helping you embark on this exciting business
journey!



http://www.postlink.co.za/
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